CAUSE/EFFECT, Volume 22 (1999) Index 


Features 


Carnevale, Madeline; Sandra Berestka; and 
Debra Morrissey. “Mount Holyoke College 
Reshapes Reengineering.” No. 4, pp. 36- 
41. 


Donovan, Mark, and Scott Macklin. “The Cata- 
lyst Project: Supporting Faculty Uses of the 
Web ... with the Web.” No. 3, pp. 18-25. 


Eleey, Michael, and Lynn Oppenheim. “Retain- 
ing IT Staff through Effective Institutional 
Planning and Management.” No. 4, pp. 17- 
25. 

Frayer, Dorothy A. “Creating a Campus Culture 
to Support a Teaching and Learning Revo- 
lution.” No. 2, pp. 10-18. 

Hochstettler, Thomas; Barry P. McFarland; An- 
drea Martin; and Joseph P. Watters Jr. “Si- 
multaneous Process Reengineering and Sys- 
tem Replacement at Rice University.” No. 
3, pp. 9-17. 

Jaacks, Gayle E., and Michael Kurtz. “Lessons 
Learned in Process Reengineering at a Com- 
munity College.” No. 4, pp. 26-29, 33-35. 

Kobulnicky, Paul J. “Critical Factors in Infor- 
mation Technology Planning for the Acad- 
emy.” No. 2, pp. 19-26. 

McCredie, Jack, and Dan Updegrove. “Enter- 
prise System Implementations: Lessons from 
the Trenches.” No. 4, pp. 9-16. 

McCredie, John W. “Dogs Are More Fun than 
Computers: Seven Random Observations 
about Information Technology in Higher 
Education.” No. 1, pp. 17-19. 

Moberg, Thomas. “Campus Network Strategies: 
A Small College Perspective.” No. 1, pp. 
25-31, 35. 

Netterfield, Ted. “The Building of a Virtual Lec- 
ture Hall: Netcasting at the University of 
South Florida.” No. 2, pp. 27-29, 33-39. 

Nixon, Andrea, and Paula Lackie. “Discipline- 
Focused Technology Support Fosters Cur- 
riculum Innovation.” No. 3, pp. 26-28, 33- 
36. 

Pachnowski, Lynne M. “Connecting Two Di- 
chotomous Environments through Distance 
Learning Technologies.” No. 3, pp. 37-42. 


“Preparing for a Very Different Future: An In- 
terview with Molly Broad.” No. 1, pp. 36- 
39. 

Ragan, Lawrence C. “Good Teaching Is Good 
Teaching: An Emerging Set of Guiding Prin- 
ciples and Practices for the Design and 
Development of Distance Education.” No. 
1, pp. 20-24. 

Tait, Frank. “Enterprise Process Engineering: A 
Template Tailored for Higher Education.” 
No. 1, pp. 40-43. 


60 CAUSE/EFFECT 


Current Issues 


Bernbom, Gerry; Joan K. Lippincott; and 
Fynnette Eaton. “Working Together: New 
Collaborations among Information Profes- 
sionals.” No. 2, pp. 6-9. 

EDUCAUSE Current Issues Committee. “Cur- 
rent Issues for Higher Education Informa- 
tion Resources Management.” No. 1, pp. 
6-12. 

Gasaway, Laura N. “Distance Learning and 
Copyright: Is a Solution in Sight?” No. 3, 
pp. 6-8, 25. 

Klingenstein, Kenneth J. “Middleware: The Sec- 
ond Layer of IT Infrastructure.” No. 4, pp. 
5-8. 

Lide, Casey. “What Colleges and Universities 
Need to Know about the Digital Millennium 
Copyright Act.” No. 1, pp. 13-16. 

National Postsecondary Education Cooperative. 
“Technology and Its Ramifications for Data 
Systems.” No. 2, pp. 3-5. 

Staman, E. Michael. “A Framework for Track- 
ing Developments in Voice over IP.” No. 4, 
pp. 3-4, 8. 


Miscellaneous 


Hawkins, Brian L. “EDUCAUSE from Different 
Perspectives.” No. 1, pp. 3-5. 

“Survey Finds EDUCAUSE Publications Well 
Received.” No. 3, pp. 3-5. 


Viewpoints 

Jackson, Gregory A. “‘Follow the Money’ and 
Other Unsolicited Advice for ClOs.” No. 
1, pp. 44-48. 

Michalak, Sarah C.; Julio C. Facelli; and Clifford 
J. Drew. “Decentralized Information Tech- 
nology Requires Central Coordination!” 
No. 4, pp. 42-47, 53. 

Nayman, Ira. “Lessons from a Videocon- 
ferenced Course.” No. 3, pp. 45-47. 

Smith, Charles, and Chris Phillips, “Are Our 
Academic Libraries Ready for the Internet 
Generation?” No. 1, pp. 49-52. 

Smith, Dale, and Dave Barta. “VoIP-A Practi- 
cal Campus Perspective.” No. 2, p. 48. 
Staman, E. Michael. “Ten Questions Campus 
Executives Should Be Asking to Assess Year 

2000 Readiness.” No. 1, pp. 53-54. 

Street, Scott V. “IP Telephony: The End of the 
World as We Know It?” No. 2, pp. 40-47. 

Updegrove, Daniel A. “Y2K—No Time for 
Panic.” No. 3, p. 48. 

Williams, Jim. “The Case for Plain Old Internet 
Telephony.” No. 2, p. 49-50. 


Good Ideas 


Arzt, Noam, and Daryl Chertcoff. “Web Secu- 
rity Solutions: Central Authentication for Lo- 
cally Developed Applications.” No. 3, pp. 
50-54. 

Culp, George; Coco Kishi; and Judythe Wilbur. 
“Faculty and Student Teams for Technology: 
The ~FAST Tex Program at the University 
of Texas at Austin.” No. 1, pp. 55-58. 

Elmore, Garland C. “An Online Teaching and 
Learning Environment at Indiana Univer- 
sity.” No. 3, pp. 55-57. 

English, Gair, and June R. Quackenbush. 
“Cross-Campus Partnerships That Work.” 
No. 4, pp. 51-53. 

Goodland, Christina. “Training Future Faculty 
to Create New Learning Environments.” No. 
4, pp. 54-56. 

Maxwell, Marsha. “Connecting 500 Students 
in One Week!” No. 1, pp. 59-60. 

Megill, Christopher. “Campuswide Prepared- 
ness for Y2K at Georgetown University.” 
No. 3, p. 49. 

Sheehan, Mark, and Allen Porter. “Authenti- 
cated Off-Net Access to Commercial Li- 
brary Resources.” No. 2, pp. 51-52. 

Starke-Meyerring, Doreen. “Making Being 
There as Good as Being Here.” No. 2, pp. 
53-56. 


Research in Brief 


Athey, Susan. “Computer Use Policies at Ma- 
jor U.S. Public Universities.” No. 4, p. 49. 

Dickinson, Gerald; David Agnew; and Reita 
Gorman. “Are Teacher Training and Com- 
pensation Keeping Up with Institutional 
Demands for Distance Learning?” No. 3, 
p. 44. 

Fleck Jr., Robert A., and Tena McQueen. “Man- 
aging the Campus Internet Explosion.” No. 
4, p. 48. 

Herro, Steven. “The Impact on User Services 
of Merging Academic Libraries and Com- 
puting Services.” No. 3, p. 43. 


Campus Profiles 

Raritan Valley Community College. No 2, pp. 
30-32. 

Seton Hall University. No. 4, pp. 30-32. 


University of California, San Diego. No. 3, pp. 
30-32. 


University of Memphis. No. 1, pp. 32-34 


Fe 


